IMPORTANT INFORMATION

TEMPORARY BACKORDER OF GLUCOPHAGE® 500 MG (METFORMIN)
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Sanofi-aventis Canada Inc. would like to inform you that Glucophage® 500 mg (metformin) is on
temporary backorder due to manufacturing delays. We anticipate Glucophage® 500 mg to be available
for ordering again toward the end of January 2017. As soon as a precise date is available, it will be
communicated on the www.drugshortages.ca website.

APPROXIMATE
DIN UPC PRODUCT FORMAT BACK-ORDER
DATE
02099233 0 65914 25093 4 Glucophage 500 mg 100 On backorder
02099233 065914 25094 1 Glucophage 500 mg 500 On backorder

We apologize for any inconvenience this may cause you. Should you have any questions regarding

this subject, please do not hesitate to call Customer Service at 1-800-265-7927.
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